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KOJEKC MPO®ECCUOHAJBHON D TUKHU

B OBJIACTHU ITPAMBIX ITPOJAK

INTPEAMBYIJIA

Hacrosmuii Kogekc conepkut pykoBOASIINE YKa3aHUS B OTHOLIIEHUHU B3aUMOJICHCTBUS MEXKIY:

1. Komnanusmu - unenamu AlIllL ux gerictByrommMu 1 noteHnuaibHbiMu HeszaBucumbimu KoHcynbTantamu;

2. Komnanusmu- uwnenamu AT, ux HezaBucumbiMu Koncynbrantamu u [lorpedurensamu [Iponykiuun Komnanuit;
3. Kommnanusimu-wienamu AlIIl, B ux AeATE€IbHOCTH Ha PHIHKE;

4. nauBuyanbHbIMU 3asiBUTENSIMU %an00, AnmuauctpatopoM Konekxca AT u Komnanusmu-unenamu AIIIL.

1. OBIIUE ITOJIOXKEHU A
1.1. COEPA ITIPUMEHEHUA

Hanubii Kogekc conepxut crenyromue pasnaensl: «lIpodeccuonanbHas 3THKa BO B3aUMOOTHOIIEHUSX C
[ToTpeburensimuy», «IlpodeccronanbHas 3TUKa BO B3auMOOTHoIIeHUsX Mexay Komnanusmu u HeszaBucumbiMu
Koncynerantammy, a takxke «lIpodeccuonanbHas 3THka BO B3aUMOOTHOIIEHUAX Mexy Kommanusmu». DTu Tpu
pazzenia 0XBaThIBAIOT IMIMPOKUHN CIIEKTp B3auMooTHoleHu B cepe [psambix [Tpomax.



Konexkc pazpaboTan a1t TOro, 4T00bI TOMOYb YJIOBIETBOPUTH U 3aiiuTUTh [loTpedureneit, cogeiicTBOBaTh YECTHOM
KOHKYPEHIIMM B JIlyX€ CBOOOJHOTO TMpEINpUHUMATENbCTBA, a TaKxke sl JalibHeiero (opMupoBaHus
MOJIOKUTENIbHOTO o0pa3a unayctpuu [Ipsmeix [Ipogax.

JlokymMeHT ocHOBaH Ha nonoxeHusx Koxekca stukn BecemupHoii @enepanuu Accounanuii Ipsavbix Ilpomax
(manee - BOAIIII), yrBepxkaennoro IIpencraBurensusiM CoBetom BOAIIIT 30 centsadps 2025 r.

1.2. OCHOBHBIE IIOHATUA

IIpsimble mnpoaakm —METOJl PO3HUYHON TOProBJIM, MPU KOTOPOM TOBAap MPOJAETCS HEMOCPEICTBEHHO
MOTPEOUTENI0, MHUHYS TPAJUIMOHHBIE KaHAJIbl PO3ZHUYHOM ToproBiu. Takol MeTon MOJapa3yMeBaeT
HETOCPEJICTBEHHOE Yy4acTHE IUCTPUOBIOTOPOB WM HE3aBUCHUMBIX MPOAABIOB (HE3aBUCUMBIX KOHCYJIHTAaHTOB),
KOTOpBIE OCYIIECTBISIOT TPOJaKH U TMPOABUKEHHE TOBAPOB MOCPEJICTBOM JUYHOTO B3aUMOJECUCTBUS C
MOKYIATENISIMHU, TAKOT'O KaK JINYHbIE BCTPEYH, B3aUMOJICHCTBUE OHJIAMH WM IEMOHCTPAIIMS TOBAPOB HA JOMY.

Oco0eHHOCTH NPSAMBIX MPOAANK:

L4 Hepcona.ﬂmaunﬂ npoaakm: HC3aBUCUMBIC KOHCYJIBTAHTBI BBICTPAWMBAKOT JIMYHBIC OTHOHICHHA C
KIIMCHTAaMH WU Jar0T ICPCOHAINU3UPOBAHHBIC PCKOMCHAAINN Ha OCHOBC MHANBU/YaJIbHBIX HpCI[HO‘-ITeHHﬁ
IMOCICOAHUX.

e I'uMOKOCTHL B OTHOLICHHUM MeCTA NMPOJAXKU: NPSMbIE NMPOMAXKHU, KaK IMPABUIIO, OCYIIECTBIISIIOTCS BHE
CTALIMOHAPHBIX TOYEK PO3HUYHOW TOPTOBIM M MOTYT OCYLIECTBIATHCS IJE€ YIOAHO - HAPUMEpP, I0Ma Y
MOKYyTaTesl, Yepe3 HHTEPHET UK BO BpeMsl He(hOpMaIbHBIX BCTPEY U MEPOTPUSITHIA.

e He3aBucumble KoHCYJbTaHTBI: TMpOAABIBI B NOPSAMBIX MPOAAXKAX SBIAIOTCS HE3aBHCUMBIMHU
NOJIPSATYUKAMU WU TUCTPUOBIOTOPAMH, KOTOPHIE€ MOTYyYatOT KOMUCCUOHHOE BO3HArpaXKJAeHUE 3a TOBAPHI,
npuoOpEeTeHHBIE HA OCHOBE X PEKOMEHAAIMN MOTPEOUTENISIMU HEMTOCPEACTBEHHO Y KOMITAHUH, C KOTOPOH
OHU COTPYOHUYAIOT, WM 3a NPOJABAEMbIE MMHU TOBApPHI, & B HEKOTOPBIX CIy4Yasx M 3a MOPOJAXKH,
OCYUIECTBIISIEMbIEC IPYTUMH JIMI[AMH, SIBJISTFOIIAMUCS YJICHAMU UX KOMaH/IbI.



L4 ACCOpTI/IMeHT TOBapoB: C IMOMOINBIO MPAMBIX HPOJAAK OCYHICCTBILACTCA MpPOJaka IIUPOKOTO CIICKTpPa
TOBApPOB, BKIIIO4Yasd TOBAPbI AJIdA KPACOThI U 3J0POBbs, TOBAPHEI AJIA J0OMA, OMOJIOTMYECKH aKTUBHBIC I[O6aBKI/I
" IPCAMCThI JIMYHOMN TMTUCHBI.

Anvunucrparop Kogekca: HezaBucumoe nuio unm opranusanus, HazHaueHHas Accormanuen [Ipsaveix [Ipogax
1Utst HaOmroieHust 3a codmonenrneM Komnanusimu nosoxxkeHuit Hacrosiiero Koaekca, a Takxke sl yperyiaupoBaHus
xano0 B pamkax Kojekca.

Komnanusi: Kommepueckas opranuzanusi, kotopas ucnonb3yeT Meron IIpsameix I[Ipomax mns peanusannu cBoeit
[Iponykuuu u sBnsgercs uieHoM Accounanuu [Ipsmeix [Ipogax.

IoTpeduTenn: JlroOoe nuio, npuoOpetaromiee ajss KoHeuHoro noTpebnenust [Iponykuuio y HeszaBucumoro
Koncynpranra nnm Kommanuu Ipsameix [Ipoxax.

Omnnaiin-npogaxa: Ilponaxka TOBapoB WM YCIAyr OHJAWH, C HCIOJIB30BAaHUEM SJIEKTPOHHBIX WU IU(POBBIX
MHCTPYMEHTOB, BKJIIOYasg HMHTEPHET-CAUTHl KOMIAHWM, COLMAJIbHBIE CETH, WHTEPHET-PECYPCHI, SIECKTPOHHYIO
TOPTOBIIIO U JIFOOBIE IPyTHE MOI0OHBIE 3aKOHHBIE IU(PPOBBIE HHCTPYMEHTHI C 1IE€JIbIO TTOJIYYEHUSI KOMUCCHH, OOHYyCa
WJIU JTI000TO JPYTOTr0 BO3HATPAXKICHHUS.

He3zaBucumblii KoncyabranT: ®dusnueckoe WM OPUIUYECKOE JHIO, HAJEICHHOE IPABOM MPUOOPETEHUS,
npoaaxku ToBapa KoMmaHuuM W/WiauM €ro NpOJBHXKEHUS, KOTOPOE CTPOUT JUYHBIE B3aWUMOOTHOIIEHUS C
MOTPEOUTENSIMU C LEIBIO MPEIOCTABUThH EPCOHATBHBIE PEKOMEHIAIIMA HA OCHOBAHUU NMOTPpEOHOCTEN MoTpeOuTes.

HezaBucumbiit KOHCYNBTaHT OCYIIECTBISIET MPOAAXKY WK MpoJBHKeHHE ToBapa [loTpeduTento BHE MOCTOSHHBIX
CTallMOHAPHBIX TOYEK PO3HUYHON TOPrOBJIHM, B TOM YHCIE, y MOTPEOUTENsT JOMa, OHJAWH WJIM Ha TPYIMIOBBIX
BcTpeuax (Ha pa3IMYHBIX MEPONPUSATUSIX WIM COOpaHUsIX), KaK MPaBUIIO, TOCPEACTBOM OOBSICHEHUS WU
JEMOHCTpaluu ToBapoB U yciayr. HezaBucumelit KOHCYIbTaHT MOXKET SIBASTHCSI HE3aBUCUMBIM TOPTOBBIM areHTOM,
HE3aBUCUMBIM MOAPSIAYMKOM, HE3aBUCHUMBIM MPOAABIOM WU AUCTPUOBIOTOPOM, HAEMHBIM WM CaMO3aHSITHIM
MPEJCTABUTEINIEM, a TAKXKE JTIOOBIM MOAOOHBIM TOPTOBBIM IpeicTaBuTeaeM Komnanuu.

TOBapbl JJd HNpoAaKl MU MNPOABHIKCHHSA: BKIIOYAIOT HpI/IO6peTeHHI)I€ HC3aBHUCHMBIM IIPOJAaBIOM TOBApPbI
HagJICXKamero KadycCrsa B OpHFHHaHBHOﬁ 3ane4yaTaHHOU YIAaKOBKEC, ¢ HCUCTCKIIUM CPOKOM T'OJJHOCTH. K HuMm He



OTHOCATCA CC30HHBIC TOBAPhbI, TOBAPbI, CHATHIC C PCaAIU3alluH KOMH&HPICIZ, AKIIMOHHBIC W IICPCOHATIU3HUPOBAHHLIC
IMPOAYKTBI, KOTOPBIC HAa MOMCHT IMOKYIIKH OBLIM 3asIBJICHBI KaK HE rnoaJjyickauiue BO3Bpary.

baank po3Hu4HOro 3akasa: IleyarHslid, JIEKTPOHHBIN WA ITHCbMEHHBINA JOKYMEHT, KOTOPBI OMHUCHIBAET ACTATU
3aKa3a MoTpeOuTeNs U NOATBEPKAAET (PakT MOKYNKU. B cioydae, ecim MOKYNKU OCyLIEeCTBIIEHA B ceTH MHTepHerT,
OJaHK, coeprKalllUi BCE YyCIOBHS 3aKa3a U MOKYNKHU IpelocTaBisercs B (popmare, IpUroJHOM JUIsl CKAYMBaHUS U
pacIeyaTKH.

Ipoaykuus: MarepuaibHbie 1 HEMaTEpUaIbHbIE TOTPEOUTENHCKUE TOBAPHI U YCITYTH.

PexpyrupoBanue: Jlro6as nesaTenbHOCTh, OCYHIECTBIsAEMAs C 1I€JIbI0 TPUBJICYEHUS KaKOro-TM00 JUIla B KAUeCTBE
He3zaBucumoro Koncynpranra.

1.3. KOMITAHMH

Kommanuu B kauecTBe yCinoBuUs ISl BCTYIUICHUSI B WICHBI ACCOIMALINU U JJIsl COXPAHEHHUSI CBOETO WICHCTBA B HEM
00sI3yI0TCSl, KaK MHUHUMYM, MPUHATH U coOmonaTh Hactosimuil Kogekc »tuku. KoMmanuu Takke oOsI3yroTCs
nonyysipuzupoBath Kojgeke, B TOM uucie, pacnpocTpansss HHPOPMAILMIO O €ro OOIIMX MOJOKEHUIX B TOM 4acTH,
kotopasi kacaetrcsi IlorpeOuteneldi m HesaBucumbix KoHcynbTaHTOB, a Takxke o ToMm, rae llorpeOutenu u
He3zaBucumbie KOHCYbTaHTBI MOTYT MOJTYYUTH 3K3eMIUIAp naHHOTO Kozaekca.

1.4 HE3ABUCHUMBbBIE KOHCYJIbTAHTbBI

Konekc He ycraHaBnuBaeT TpeOoBaHM HenmocpencTBeHHO a1 HezaBucumbix KoHcynbTanToB, ogqHako Komnanuu
JOJKHBI TpeOoBaTh OT HUX cobmoneHus Koaekca B kauecTBe YCNIOBUS MX ydacThUs B CUCTEME JIUCTPUOYyLUHU
IIponykunn Komnanuu.

1.5 CAMOPETI'YJIUPOBAHUE

Konexc— 3T0 ropaszmo Gosbie, 4em cBoj npaBwi. OH IPU3BaH CIYXKUTh PYKOBOJCTBOM IO ATUYHOMY MTOBEJCHUIO
JUTSE KOMIAHUN TPSIMBIX TPOJAX M HE3aBUCHUMBIX KOHCYJIBTaHTOB, KOTOPOE COOTBETCTBYET WU IPEBOCXOIHT
COOTBETCTBYIOIIHE TPEOOBAHUS 3aKOHOJATEIHCTBA, C IEJIBI0 00CCTICUCHHSI STUYHOCTH BEACHUS OM3HECa U 3alUThI
npaB norpeduteneil. Hecobmonenue Koaekca He BiedeT 3a co00#M Tpa)kJaHCKO-IIPABOBOM WIIM IOPUIAMYECKON



orBeTcTBeHHOCTH. C mpekpamieHueM uieHcTBa B Accouuanuu I[lpsmbix [lpomak ¢ 4jIeHOB CHHUMAOTCS
oOsi3aTenbcTBa, Bosiaraemble NaHHbIM Komekcom. Ilonoxenuss Komekca pacnpocTpaHsitOTCS Ha COOBITHS WM
CIEJIKU, KOTOpbIE UMEIN MecTO B nepuo wieHnctBa Komnanuu B Acconmanuu [Ipsameix [pogax.

1.6 BAKOHOJATEJIBCTBO

Komnanuu n HezaBucumbie KoHCynbTaHTBI 00513aHbBI COOJIIOAATH BCE TPEOOBAHUS JEHCTBYIOLIErO 3aKOHOAATEIbCTBA
Poccuiickonn @enepaunu. [loatomy nonoxenus Komekca He MOBTOPSIOT BCE MPEIYCMOTPEHHBIE HOPUINYECKUE
tpeboBanus. Coomonenne Komnanueit n HezaBucumbiMu KoHCyabTaHTaMU HOPMATHUBHBIX M 3aKOHOJATENIHHBIX
akToB Poccuiickoit denepanun ABISETCS YCIOBUEM Ui MPUHATHS B 4ieHbl Accormannu [Ipsambix [Ipogax u mis
COXPAHEHHS WICHCTBA B ACCOLMALIUY.

1.7 9KCTEPPUTOPUAJIBHOE JENCTBUE

B kadecTBe ycnoBus AJisi BCTYIUIGHHSI B WICHBl M cOXpaHeHusl uieHcTBa B Accoumanuu I[lpsmbeix Ilpomax
Accornuanus mpuHUMAaET Ha ce0s1 00513aTeILCTBO TPEOOBATH OT KaXKI0T0 U3 CBOUX WICHOB:

a) coOmronenusi nonoxkennit Kopekca OTuku HanuoHanbHBIX Accouuanui [Ipsameix [lpogak B oOTHOIIEHUU
NEATeNIbHOCTU B 00J1aCTH MPSIMBIX MPOJAXK, COBEpIIaeMoil 3a npeaenamu Poccuiickoit deaepaiuu, B ciydae eciu
Komnanus siBnsercss wieHoM HanuoHabHBIX Accormanuii [Ipsmerx [lpoxax, adpdunupoanusix ¢ BOAIIII, B
COOTBETCTBYIOILUX CTPAHAX;

0) cobmonenus nonoxenud BOAIIII B oTHOLIEHHH NESITEIBLHOCTH B 00JIACTH MPSIMBIX MPOAAX, COBEpPIIaeMOM 3a
npenenamu Poccuiickoin @enepanuu, B cirydae ecnu KoMnaHus He SABISETCS WICHOM HAIMOHAIBHBIX AcCCOLMalnil
[Tpsmeix [Ipogax COOTBETCTBYIOMIMX CTPAH WM SIBJISIETCS WIEHOM HaMOHAIBHBIX Acconuanuii [Ipameix [Ipogax,
He adppunupoBanabix ¢ BOAIIIIL.

B cnyuae ecnu B anpec KoMmnanuu noctynaert »kanoda uiiu NpeTeH3us OT 3asBUTENS U3 CTPaHbl, B KoTopoi KoMmanus
HE SBJSETCS 4YICHOM HanuoHanbHOM Accouuanuu I[Ipameix [Ipomaxk, Komnanuss npuszHaeTr OPUCAUKIIUIO
Anmunuctpatopa Kojekca B cTpaHe HaxoXAeHUs ToJIOBHOTO oduca (WM B 1000 aApyroit ctpane, rae Kommanus
ABJISICTCS WIEHOM HarmoHanbHOU Accounanuu [Ipsmeix [Iponax, ecny He SIBIAETCS TAKOBOW B CTPaHE HAXOXKICHUS
ee TroJIOBHOTO oduca) MU NPUHUMAET Ha ce0s pa3yMHBIE PacCXOJbl, CBSI3aHHBIE C PACCMOTPEHUEM KaIOObI



Anmunuctpatopom Koaekca. Kpome Toro, Anmunucrparop Koxaekca Acconuanuyd B CTpaHE HaXOXKICHUSA
rOJIOBHOIO O(uca KOMIAHWU MOKET KOOPJAUMHUPOBATH paboTy ¢ AamunucTtparopom Konekca (mpu Haauyum)
HallMOHAJIBHOW AccolMaliil B CTpaHEe 3asBUTENSI W MPU PACCMOTPEHUU KaNOObl MNPUMEHATh B TOPSKE
MPUOPUTETHOCTH: (a) mojoxkeHus Dtudeckoro Komekca B cTpaHe 3asBuTeNs, WM (0) MOJOXKEHUS ITUUYECKOTO
Konekca B cTpaHe HaxoXJeHUs TOJIOBHOTO odurca KOMIAHUM, B aipec KOTOPOH MOCTymnuia xkano0a; uinu (B), KaKk
MUHHUMYM, TIoJioxkeHust Ituueckoro Kogekca Becemupnoit @enepanuu Acconuanuii [psmerx [Iponax (BOAIIIT).

2. 9TUKA B OTHOLIEHMM 3AILUTHI IPAB NOTPEBUTEJIEN
2.1 HEAONNYCTUMBIE JIEHCTBUS

HeszaBucumbie KoHCyNbTaHTHI HE JOJDKHBI HCIOJB30BaTh BBOJSIIME B 3a0myXJAeHUE, OOMaHHBIE WU
HEJI0OPOCOBECTHBIE METOJBl MPOJAXKH COTJIACHO JCHCTBYIOIIEMY HAIIMOHAJIHLHOMY 3aKOHOJIATENbCTBY, a TAKKE
MeToabl, o0o3HaueHunle AIIII.

22 MIPEJOCTABJIEHUE HHO®OOPMALINU

C MOMeHTa Hayana TOProBOM Mpe3eHTaluy WU IEPBOM BCTPEUYU C NOTEHIIMAIBHBIM HE3aBUCUMBIM KOHCYJIBTAHTOM
unu notpedureneM HezaBucumbie KoHCyNbTaHThI 6€3 KaKUX-THO0 TPOCHO CO CTOPOHBI MOCIEAHUX SICHO M YECTHO
0003HaYalT CBOKO POJb, UACHTUPUUUPYIOT CcBOO KoMmmaHuio, OMMCHIBAIOT €€ MPOAYKLUHMIO U LEIb CBOETO
oOpamenus k [lorpedurento ninm HezaBucumomy KoHcynbTaHTy.

2.3 OIMCAHHUE U JEMOHCTPALIUA

Komnanuu u HezaBucumblie KoHCYNIBTaHTBI 1OTKHBI MPEIOCTABISITH TOTPEOUTENSIM TOUHBIE U MOJIHBIE ONTUCAHUS U
neMoHcTpanuu [Ipoaykiyy B OTHOIIEHUH €€ LIEHbI U, €CJIU TPUMEHUMO, YCIOBUN NPUOOPETEHUS B KPEIUT; YCIOBUN
OIUIaThl; MPaBUJ BO3BpATa TOBApA, BKIIOYAA MEPUOJ OXJIAKACHUSA; YCIOBUW TapAHTUH;, MOCIEMPOIAANKHOIO
00CITyKUBAHUS U CPOKOB JJOCTaBKH.

HezaBucumbie KoHCynbTaHThl 00513aHbI JaBaTh TOYHBIE W MOHSTHBIE OTBETHI Ha Bce Bompockl [loTpebureneit. B
OTHOIIIEHUM 3asBieHUN 00 3ddexTtuBHOCTH npennaraeMor [lpoayknuu. HezaBucumbie KoHCynbTaHTHI BIpaBe
MPEOCTAaBISATh TOJABKO Ty YCTHYIO WJIM MUCbMEHHYI0 HH(pOpMaIuio, koTopas oduimaibHo ogoopeHa Kommanuei.



2.4 BJIAHK POGHUYHOI'O 3AKA3A

[TuchbmeHHbIN OJaHK POZHUYHOTO 3aKa3a repenaercs uin npegoctanisiercs [loTpedutento B MOMEHT NPOAaXu WU
70 ee Hauvana. B ciiyyae eciu mpojia)ka COBEpIAeTCsl MyTeM 3aKa3a TOBapa Mo moure, o TenedoHy, Yepe3 CeTh
NutepHer uin m00bIM UHBIM AHAJIOTHYHBIM CIOCOOOM, HE MpEIoiararoluM JMYHbIM KOHTAakT HezaBucumoro
Kouncynbranrta u [lorpedurens, HeoOX0AMMO MpeABapUTEIbHOE MPEI0CTaBIeHUE KoK biianka po3HUYHOTr0 3aKasa,
uiu ke konus bianka po3HMYHOrO 3aKa3a JOJKHA ObITh BKJIIOUEHA B EPBOHAYANIBHBIN 3aKa3 WU MIPEI0CTaBICHA B
MeYaTHOM WK SJEKTpOoHHOU (Qopme uepe3 ceTb MuTepHer. Ha bnanke po3HUYHOro 3aka3a sICHO YKa3bIBaIOTCS
ceenenns o Komnanuu u HezaBucumom KoHcynbTanTe, NpUBOAUTCS TOJTHOE HAMMEHOBAHUE WIIM UMSI, TOCTOSIHHBIHN
aapec u Homep Tenedona Kommanuum wim HezaBucumoro KoHcynbTaHTa, a TakKe BCE CYILECTBEHHBIE YCIIOBHS
nokynku. Madopmaiius o rapaHTuu (MpyU HATUIUH), TOAPOOHOCTAX MOCIENPOAANKHOTO OOCTY>KUBAHUS U CBSI3aHHBIX
C HUM OTpaHUYECHUSAX, HAUMEHOBAHUU M aJ[pece OpraHu3alluu, MPeIOCTaBIISIIONIECH TapaHTUIO, CPOKE FapaHTUU U
MOPSIIKE YCTpAaHEHUsI HEAOCTATKOB, JOJKHBI ObITh B sABHOU (opme mpexactaBienbl [lorpebutento, B brnanke
PO3HUYHOTO 33aKa3a WM B MHOM COIYTCTBYIOIIEH OKyMEHTAalMu, npeaocTaBiieHHON BMecte ¢ [Iponykuueit. Bee
YCJOBUS TOJKHBI OBITH IPEACTABIEHBI SICHO U TTOHSITHO.

2.5 PEKJIAMHBIE MATEPHUAJIBI

PexnaMHubie MaTepuanbl, 0ObSBICHUS WIH MOYTOBBIE OTMPABJICHUSI HE JOJKHBI COJIEPKATh KAKUX-TUOO OMUCAHUI
[Ipoayxkuuu, yrBepkaeHnii, hotorpaduii Miau WILTIOCTPALI, KOTOPHIE SIBISIOTCSA HEIOCTOBEPHBIMH WIJIH BBOISIIIIUMU
B 3a0iyxeHue. B pekinaMHbIX MaTepuanax JOJDKHBI ObITh YKa3aHbl UMSI M IOUYTOBBIN aJipec uiau HoMep TenedoHa U
azpec eKTpoHHOU mouThl Kommnanuu, a Takxke tenedonubii Homep HezaBucumoro KoHncynbTanta. 31€KTpPOHHBIE
pEeKIIaMHbIE MaTEpHUaIbl JOJDKHBI COAEPKATh HEOOXOUMYIO0 KOHTAKTHYIO HH(OpMAIIHIO.

2.6 OT3bIBbI

Komnanuu n HezaBucumeie KoHCYyIbTaHTBI HE JOKHBI HCIIOIB30BATh KAKUE-JINOO0 OT3BIBBI WIIA PO(ECCHOHATbHBIE
PEKOMEHJallMU B CiIy4ae, €CJId OHM HEJOCTOBEPHBI, YCTapen, BBOIAT B 3201y KIEHUE, HEIPUEMIIEMBI 110 JIFOOBIM
NPUYMHAM WIM OHM HE MMEIOT OTHOLUEHHUS K IMpEeUIaraéMbIM TOBapaM WJIM yCIyraM WJIU HUCIONb3YIOTCS JIFOOBIM
croco0oMm, KOTopslid MOkeT BBecTU [loTpeOutens B 3a0mysx1eHuE.

2.7. TJOKHBIE UWJIN BBOJAIIUE B 3ABJNYXIAEHUE 3AABJIEHUA



Komnanuu u He3aBucumbie KOHCYNBTaHTBI TOJKHBI BO3JEPKUBATHCS OT BBOJSIIUX B 3a0JIyXKJ€HHUE CPABHEHUHU.
CpaBHEeHUS JODKHBI OBITH JOCTOBEPHBIMH, TOYHBIMH, JOOPOCOBECTHBIMH M 0Oa3upoBaThCsi Ha (akTax,
MOJKPEIJICHHBIX IoKa3aTenbcTBaMu. Kommnanuu u HezaBucumbie KOHCYNIBTaHTBI HE TOJAKHBI, IPSMO WM KOCBEHHO,
HeJI00pocoBecTHO onuchiBaTh 00Oy Komnanuto, [Ipennpustue wnu [poaykuuto. Komnanum m HezaBucumeblie
KoHCyNnbTaHTBI JOJKHBI BO3JIEPKUBATHCSA OT J1I0O0T0 HETOOPOCOBECTHOTO UCIIOIL30BaHUS PEMyTAllMU, CBSI3aHHOU C
(bUpMEeHHBIM HAUMEHOBAaHUEM U TOBAPHBIM 3HAKOM Jipyroi Komnanuu, npennpusarus win [Ipoaykiuu.

2.8 HIOPOYAIIIUE 3AABJJIEHUA

HukTo n3 uneHoB Accolanuy He UMEeT MpaBa JiejiaTh CAMUM HITH PACIIPOCTPAHATD CACIaHHbIC TPEThUMH JIUIIAMHU
3asBJICHUSI B OTHOIIICHUU MPOJaX UM MapKETUHT-IIJIaHa Apyrux komnanui-uieHoB AllIIL, B ToM ciiyuae, eciiu Takue
3asBJICHUS B COOTBETCTBUM C 3aKOHAaMH M HOPMAaTHBHBIMH akTamMu Poccuiickoit ®Denepamuu sBISIOTCS
HEJI0OPOCOBECTHOM KOHKYpEHLINEH 100 BBEACHUEM B 3201y K/ICHHE.

2.9. HEPUOJI OXJVIAKIAEHHUSA 1 BO3BPAT TOBAPA

Bnae 3aBucumoctu OT TOro, MnpeaAyCMarpuBacTCsa JIM 3TO 3aKOHOAATCILCTBOM, Komnmanunm u He3aBucumeie
KOHCYJ'IBTaHTI)I JOJDKHBI IIPEA0CTaBHUTh HOTp€6I/ITeJHO B MIMICBMCHHOM BHAC YCTKO ONMCAHHBIN pa3YMHbIﬁ nepuoa
onpez[eneHHOﬁ JIUTCIBHOCTH, HpHMCHHMBIﬁ JJIA BCEX CII0OCO00B MpOoaAaKN, NPAKTUKYCMbIX KOMHaHHCﬁ, B TCUCHUC
KOTOpPOIo HOTpC6I/IT€J'H) MOXET OTMCHUTL 3daKa3d W BCPHYTb IJIsI BO3MCHICHUA CPCACTB AOCTABJIICHHYIO CMY
MMPOAYKIHIO, ITPHU YCJIOBUH, HTO OHA NPUTOJHA IJIA MPOJaKU U IPOABHIKCHNA KaK HCHCIIOJIb30BaHHAasd.

OcBoOoxkaeHUE OT 00s3aHHOCTU MpefocTaBisaTh [loTpebuTento mnepuoj OXJaxACHUS TOMYCKAaeTCsl TOJIbKO B
UCKJIIOYUTEIBHBIX, MPSIMO MPETyCMOTPEHHBIX HAIMOHATBHBIM 3aKOHOAATEILCTBOM CIydasiX.

2.10. IPABO HA HENPUKOCHOBEHHOCTH YACTHOM ’KU3HU

OO6uienue nuyHOE, MO TesnedOoHy WIM C MOMOIIBI0 HMUPPOBBIX CPEICTB KOMMYHHKAIMU Mexay HezaBucumbiMu
KoncynbrantamMmu M JIEUCTBYIOIIMMHU WM MOTEHUUAIbHBIMU [loTpeOuTensMu [TOMKHO BECTUCh KOPPEKTHO, B
MpueMJieMble 4Yachl W HE JIOJDKHO OBITh HaBsi3uMBbIMU. HezaBucumpblii KoOHCynbTaHT 00s13aH MPEKpaTUTh
JEMOHCTpalMI0 WM npe3eHtanuio [Ipoaykuuu no nepBomMy TpeOOBaHUIO JEWCTBYIOMIETO WM MOTEHIIMAIBHOTO
[ToTpebuTens.



HezaBucumbie Koncynprantel 1 Komnanuu o0si3aHbl peNPUHUMATL COOTBETCTBYIOIINE MEPHI ISl 00eCIeueHHs
3allUThl TEPCOHAIBHBIX JIAHHBIX, MPEJOCTABICHHBIX JEUCTBYIOIIUM WJIM NOTeHIUalbHbIM I[loTpeOutenem, B
COOTBETCTBMM C HopMamu 3akoHa. COOp, HCHOJNb30BAaHME M XpaHEHHE JIMYHOM HWHQOpPMALMKU JOJKHO
OCYILECTBIISITECA TOJBKO MPH HAJIUYUM 3aKOHHOTO OCHOBAaHMUS JUIsi ATOTO (HampuMep, B OIPeeNeHHBIX
00CTOATENbCTBAX, IPU HAIMYWHU COTIIACHUS, 3aKOHHOTO UHTEpeca, YCIIOBUM JoroBopa U T. 1.). [Ipu atom [loTpedutenu
U noTeHIuanbHbie [loTpeduTenu MOMKHBI OBITH MPOMHPOPMHUPOBAHBI O COOpPE MAHHBIX C MOMOIIBIO TPEOYEeMbIX
YBEJIOMJICHUM 0 KOH(PUIECHIUATIBHOCTH, UM JIOJKHBI OBITh MPEIOCTaBICHBI HEOOXOJAUMBIE BAPUAHTHI COTJIACUS U
otkaza. O0beM coOupaeMbIX JaHHBIX JIOKEH ObITh MUHUMHU3UPOBAH U COMIPOBOK/IEH BHEJPEHUEM 1 OOHOBIICHHEM
TEXHUYECKUX U OPTraHU3AIMOHHBIX MeP 0€30MaCHOCTH B OTHOIIEHUU XPAHUMBIX JTaHHBIX.

2.11 ZOBPONTOPAJOYHOCTb

HezaBucumbie KOHCYbTaHTBI HE JOJIKHBI 310YIOTPEOIISITH ToBepueM [loTpedurteneit, 10MKHbI yBaKaTh OTCYTCTBUE
y IloTtpeOuteneii onbiTa 3aKIOYEHUS] TOPTOBBIX CIIETOK, a TaKKE€ HE JOJKHBI UCMOJb30BaTh B CBOMX MHTEpEcax
BO3PACT, COCTOSIHKE 3710pOBbs [loTpeduTess, HeMOHMMaHKUE WJIM HE3HAHUE UM TEPMUHOJIOTUH.

2.12. OBYCJIOBJIEHHBIE ITPOJAKH

Komnanun u He3aBucumbie KOHCYNIbTaHTBI HE AOJKHBI CKIOHATH IloTpedurtens Kk mpHOOPETEHHIO TOBAPOB HIIU
yCIIyT, yTBEepKAas npu 3ToMm, uto IloTpeOuTenb MOXKET yMEHBIIMTh LEHY WJIH MOJHOCTbIO KOMIIEHCHUPOBATH
CTOMMOCTb OKYTIKH, HAPABIISAS ApYrux noTeHuanbHbIx [lorpedureneii k HezaBucumbiM KoHcynbTanTam ¢ 1enbro
COBEPILIEHNS aHAJIOTMYHBIX TTOKYIOK B TOM CIIy4ae, €CJIM YMEHbIIEHUE LIEHbI WM KOMIIEHCALIHSI 3aBUCIT OT KaKUX-
100 HEONpPEIEIEHHBIX Oy IyIINX COOBITUH.

2.13 IOCTABKA TOBAPA

Komnanun u HezaBucumeie KOHCYJ'H)TaHTBI JOJIDKHBI CBOCBPCMCHHO BBIIIOJIHATDE 3aKa3bl HOTpe6HTCHCﬁ.

3.0 NPO®PECCHUOHAJIBHAA DOTHUKA BO B3AUMOOTHOHIEHHUAX C HE3ABUCHUMbBIMU
KOHCYJIbTAHTAMM.

3.1 COBJIIOJEHUE KOJAEKCA HE3ABUCUMBIMHU KOHCYJIbTAHTAMUA



Komnanuu nomknsl TpeboBaTh 0T cBoux HezaBucumbix KoHcynbranToB cobnoaenus nojoxenuit Konexkca AIIII B
KayecTBe ycnoBud yuyactusi HezaBucumbix KOHCYJIbTaHTOB B KOMIIEHCAIMOHHOM I1ane KoMmnanuu.

3.2 PEKPYTUPOBAHUE

B niporiecce pekpytupoBanus moTeHIHaTbHBIX HezaBucnMbrx KoncynbrantoB Komnanuu He TOKHBI HCTIOTH30BaTh
HEZI00POCOBECTHBIC, BBOIAINIME B 3a0MyXJEHWE WM HEUYECTHBIE METOMABl MPUBICUEHUS HOBBHIX He3aBuCHMBIX
KoncynprantoB. Bce meicTBUS 1O TNPUBICYEHUIO TMOTEHIMATBHBIX WM JIEUCTBYOMMX He3aBuCHMBIX
KoHcynbTaHTOB K JesTeabHOCTH KOMIaHuM TOJKHEI OBITH TOOPOCOBECTHBIMHE, TOCTOBEPHBIMU U HE BBOSIINMH B
3201y K ICHUE.

3.3 UH®OPMALHUA O BUSHECE

Nudopmarusi, kotopas mnpenocrasisiercs Kommanusimu cBouM HesaBucumbiM KoHCynbTaHTaM WM Ke
noreHmanbHbiM He3aBucumbiM KOHCynbTaHTaM B OTHOLIEHWH BO3MOXXHOCTEW 3aHATHS MPEANPUHUMATENBCKOMN
NESATENbHOCTBIO U CBS3aHHBIX C TUM IpaB U 00s13aTENbCTB, JI0JKHA ObITh TOUHOU U NOIHOW. KoMnanuu He JOJIKHBI
cooOmare mnoTeHuuanbHbiM He3aBucumbiM KoHcynbTaHTaM Kakue-IHOO MaHHBIE, KOTOPhIE HE MOTYT OBITh
MOATBEPAKIACHBI, a TAKKE J1aBaTh OOCHIAHUsI, KOTOPhIE HEBO3MOXKHO BBINOIHUTh. KOMIIaHUU HE JOJIKHBI BBOJIUTH B
320y KJCHUE WIIM UCIIOJIb30BaTh JIOXKHBIE CBEJICHMS, PAcCKa3blBas O MPEUMYIIECTBaX MPEeANPUHUMATEIbCKON
NEeATENbHOCTH NoTeHIHANbHBIM He3zaBucumbiM KoHcynpTanTam

3.4 10XOJAbl U OTYETHOCTD

Kommannn mepuoamdecku mpenocTtaBiasior HesaBucumbiM  KoHcymbTaHTaM — OT4eTHI, copepikamiue (mpu
HeoOxonuMmocT) wuHpopMmanuio o0 o0beMe Mpojax, IOKyNKaxX, CBEACHUS O J0XO0JaX, KOMHCCHOHHOM
BO3HArpakJIeHUH, OOHyCax, CKUIKAX, JOCTaBKaX, OTMEHE 3aKa30B, a TAK)Ke WHYIO HEOOXOAMMYI0 WH(MOPMAITUIO B
COOTBETCTBHH C IOTOBOPEHHOCTHIO Mex 1y Kommnanueit u HezaBucumbim KoncynsranTom. Bee nenexxHbie cpecTaa,
MOJIICXKATIHE BBITIIATE WU YAEPKaHUIO, TOJDKHBI TPOU3BOAUTHCS B COOTBETCTBUU C IOTOBOPOM Mexay Kommanuei
n HesaBucumbiM KOHCYIBTaHTOB, MPH YCIOBWHU, YTO IOJOKECHUS JOTOBOpA HE MPOTUBOPEYAT IMOJIOKEHUSIM
Hactosmero Koaekca.



Hoxonsl HeszaBucumbix KOHCYynbTaHTOB JOJKHBI OBITH OOYCIIOBIEHBI NpPOJaKaMd MPOAYKTOB WIH YCIyT
notpedutensm. Jloxonsl HeszaBucumbix KOHCYIbTaHTOB MOTYT OBITh OCHOBAaHBI Ha MPOAAXKaX U JIUYHOM
notpednennn HezaBrucumpix KOHCYIBTAHTOB U X HMXKECTOSAILMX MaPTHEPOB.

HezaBucumbie KoHCYIBTaHTBI HE TOJKHEI TTOJTYYaTh BOZHATPAXKICHUE: a) HETIOCPEACTBEHHO 3a MPUBIICYEHUE JPYTHUX
HezaBucumbix KoHCYnbTaHTOB (32 HCKIIOYEHHEM MHHHMAIBHBIX TOOMIPEHUH, KOTOophle KommaHuu MOryT
MPEIOCTaBUTh B COOTBETCTBHHM C MECTHBIM 3aKOHOJIATEILCTBOM); 0) 3a IMpuUoOpeTeHue o00s3aTeabHOro Habopa
MPOIYKIIUA B) 3a MPUOOpPETEHNE PEKIAMHBIX MAaTEpUAIOB, TPCHUHTOB WM OOYyYalONUX MaTEepHaNOB IS HOBBIX
KoHcynpTaHTOB.

3.5 CBEAEHUS O JTOXOJIAX

1. Kommanuu n He3zaBucumbie KOHCYJIBT&HTBI HC AOJI2KHBI MCKaXXaTb CBCACHUA O (l)aKTI/I‘IeCKI/IX U NIOTCHIOHMAJIbHBIX
o0BeMax Ipoagax Uik 10XO0A0B CBOUX He3aBucumeix KOHCYJ'H)TaHTOB.

2. [IpenocraBnsemast nHGOpMaLUs O 10X0/1aX U 00bEMax MPOJax JI0HKHA ObITh: a) MPaBAUBOM, TOYHOM U TOAAHHOMN
0e3 UCKaXEeHUs, NPEYBEIMYCHUS WIM KaKOW-TUOO JBYCMBICIEHHOCTH, O) OCHOBaHa Ha JIOKYMEHTAJIbHO
MOATBEPAKIACHHBIX (paKTaX Ha COOTBETCTBYIOIIEM PhIHKE.

3. Iorenuuansusie HezaBucumbie KOHCYNbTaHTHI OMKHBI OBITh: a) HHPOPMHUPOBAHBI O TOM, YTO (HaKTUUYECKHUE
JIOXOJIbI U 00BEM MTPOIAK UHIUBUYATbHBI U 3aBUCST OT HaBbIKOB HezaBucumoro KoHcynbranTa, BpeMeHU, yCUITHI
u npyrux GaktopoB, 60) HHPOPMHUPOBAHBI B JOCTATOUHOW MEpPE AJIsl Pa3yMHOM OILEHKH BO3MOXKHOCTH TMOTYYCHHS
710X0J1a B TOM 00beME U B TakoM (GopmaTe, KOTOpble TPEOYIOTCA B COOTBETCTBUU C 3aKOHOAATENHCTBOM Poccuiickoit
denepanum.

3.6 BBAUMOOTHOIIEHUA

Komnanuu npenocrapisitor cBouM HeszaBucumbiM KoHCynbTanTaM [10roBop B MHCBMEHHOUM (hopme, KOTOPBIH
noanuceiBaercss Kommanuneir n He3zaBucumbiM KOHCYIBTaHTOM WM MOJANMCHIBAEMOM OHJIAWH, ITOCTYIHOM MJIst
CKAUMBAHUS BJIEKTPOHHOU (hopMe, KOTOPBIA COAEPKUT BCIO HEOOXOIUMYIO MH(GOPMAILUIO O B3aUMOOTHOIICHUSIX
Mexay HesaBucumbiM  Koucynbrantom u Kowmmanueit. Kommanum wundopmupyror cBoux HezaBucumbix
KoncynbTanTtoB 00 Ux 00s13aTeNbCTBAX MO JIOTOBOPY, BKIIHOYAs



oopMIIeHHUE JTFOOBIX COOTBETCTBYIOIIUX JIMLIEH3UH, PETUCTPALIMI U yIIaTy HaJIOTOB.
3.7 B3BHOCHI

Komnanuu u HeszaBucumbie KoHcynbTanThl He MOJKHBI TpeboBath OoT HezaBucumbix KOHCYnbTaHTOB uiu
noTeHuanbHbIX HezaBucumbix KoHCYIbTaHTOB HEOOOCHOBAHHO BBHICOKOM (JIs1 MECTHOT'O PHIHKA) IJIATHI 3a:

* BCTYNUTEIbHBIE PETUCTPANIMOHHBIE B3HOCHI,
* o0yueHue,

* ocoOnle npaBa (ppanmuzy) Ha peanuzanuio [Ipoaykunu,
* peKJIaMHBIC MaTepHalIbI,

* JIPYTrH€ B3HOCHI, KacCarolIHWECs HCKIIYUTEIBbHO BCTYIUIEHUS M ydacThs B cucrteme peanmsauuu [Iponykuun
Kommnauuwu.

KoMmmannu He MOKHBI TpeOOBaTh MOKYIKH MPOIYKIIMK HA dTare 3aKII0YSHUST COTJANICHUS O COTPYIHHYECTBE C
HezaBucumbim KoHCyIbTaHTOM, 32 HCKITIOYSHUEM MTPOTYKIIUN, BKITFOYSHHONW B CTApTOBEIN Habop. OgHaKo, eciii He
3amnpelneHo 3aKOHOJaTeILCTBOM, TpeOOBaHKe 00A3aTEILHOI0 MPUOOPETEHUS CTAPTOBOIO0 HAOOpa JOMYCTUMO.

B cnydae npekpamenus corpyanndectsa HezaBucumoro Koncynsranta ¢ Kommnanueit mo0blie miiaTexxu, BHECEHHBIE
3a TONyYeHHe WM npojuieHue craryca HeszaBucumoro KoucynbTaHTa, BKIIOYas MOTPeOOBABIIHMECS
JIOTIOJIHUTEIIbHBIE YCIYTH, TIpeiokeHHbie Komnanuei (Hanpumep, oHnaliH-00yueHHue, MHCTPYMEHTBI AJIEKTPOHHOM
TOPTOBJIU, TPAHCIIOPTHBIE PACXOJIbI), COBEPILICHHbIE B TeueHUE mociaeaHux 90 gHel, JOJKHBI OBITh MOJHOCTHIO
BO3MENIEHHBI (3a BBIYETOM Komuccuu, mnonydyeHHoW HezaBucumbim Koncynbrantom). Bo3meniaembie B3HOCHI
OTPaHUYMBAIOTCS TOJIBKO TeMHU, KOTOpbie He3aBucumblii KoncynpTanT yrmatui B teuenne 90 1HE# 10 mpeKkpaiieHus
coTpyanuyecta ¢ Kommanuen.

Brimiata KOMUCCHOHHOTO BO3HArpaXkJA€HUs 3a B3HOCHI, B3MMAaeMble 3a MOJYYECHHE WM MPOJJICHUE CTaTyca
HeszaBucumoro KoHcynbTanTa, 1o CyTH sIBJsIfOIIascs miatod 3a mnpubieueHne HezaBucumbix KoHCyNbTaHTOB,
TOJKHA OBITH 3aIpelieHa.



3.8 VBAJKEHUE UACTHOM KU3HU

Komnanuu n HezaBucumbie KoHCybTaHThI, 4TOOBI H30€KaTh HABS3UUBOCTH, TOJKHBI 00paaThCs K ACHCTBYIOMIUM
Y noTeHIanbHbiM He3aBucumbiM KOHCYJIBTaHTaM TOJIBKO MO YBaXKHUTENBHBIM IMPUYMHAM U B MPUEMIIEMOE BPEMSI
cytok. HezaBucumbie Koncynbrantet u KomnaHuum OJKHBI NPEANPUHATH MEpPbl JJIsI OOECIEUeHMs 3alUTh
MepcoHaIbHOM  uWH(OpMalMKM, MPENOCTaBISIEMON  JACHCTBYIOIIMM WIM MNOTEHIMAIbHBIM  HezaBuCHUMBIM
Koncynbrantom, BKJIIOYasi, B TOM YHUCIIE, COOp, UCIIOJIL30BAHUE U XPAaHEHUE IMYHON HH(OPMAIIUK OCYIIIECTBISIEMbIN
TOJIBKO MPU HATMYHUH 3aKOHHOTO OCHOBAHUS JIJIs1 3TOTO0 (HAIIPUMED, B ONPEIEICHHBIX 00CTOATENIbCTBAX, TPU HATTUYUU
corjlacusi, 3aKOHHOTO MHTEpeca, yCJIOBUI 10roBOpa u T. 1I.).

[Ipu sToMm paeiicTByromME U NoTeHIMaabHbie He3aBucumblie KOHCYIbTaHTHI AOJKHBI OBITh MPOMH(POPMHUPOBAHBI O
cOope MaHHBIX C TOMOIIbIO TPeOYEMBIX YBEIOMIECHUN O KOH(DUICHIINATLHOCTH, UM JOJIKHBI OBITh MPEOCTaBICHbI
HEOOXOJIMMbIe BapUaHThl corjlacusi U oTkaza. COOp JaHHBIX JOJKEH ObITh MHUHUMHU3UPOBAH U COMPOBOXKIACH
BHEJIPEHHEM M OOHOBJIEHHEM TEXHUYECKUX M OPraHU3allMOHHBIX Mep 0€30MacHOCTH B OTHOILIEHUHM XPaHUMBIX
JAHHBIX.

3.9 TOBAPHBLIE 3AITACHI

Komnanuu ne TpeOyroT u He mnoOyxnator HeszaBucumbix KoOHCYNIbTaHTOB 3akynaTrh TOBapHbBIE 3amachl B
HEOOOCHOBAHHO Oo0JblIOM 00beme. KoMmanuu NOMKHBI MPEANPUHATH pa3yMHBIE MEpPBI, TapaHTUPYIOIIUE, YTO
npoaykius, npuodperenHast HezaBucumbiM KoHCyIbTaHTOM 7151 TOTYYEHUS! KOMUCCUOHHOTO BO3HATPAXKICHHUS 110
pe3yibTaTaM NpoJiaXk HUKECTOAIIUX NapTHEPOB, YIOTPEOISETCA WK MEePENpOaaCTCs.

B caydae mpekpamenust corpynnuuectBa HeszaBucumoro Koncynbranta ¢ Kommnanmeit Komnanus nmo mpocn6e
HezaBucumoro KoncynbranTta 00s13aHa BBIKYIIUTH JIFOObIE HEMPOJIAHHBIC, HO MPUTOAHBIEC JIs MPOJAXKU TOBAPHBIE
3amachl, a TaK € peKIaMHble MaTepuajbl, BCIOMOTATENIbHbIE MNPUHAMJICKHOCTH U HAOOpHI MPEIMETOB,
oOJieryaromux cOBIT TPOAYKIMU, KOTOpble OblIM mpuoOpereHbl HeszaBucumbiM KoHCynbTaHTOM B TeueHHE
MOCJEAHUX ABEHALATH MecCsIeB, U BbIIaTuTh HezaBucumomy KoHCynbTaHTY UX MEPBOHAYAIBHYIO CTOMMOCTD 32
BBIYETOM IIJIaThl 32 00pabOTKYy U TPAHCIOPTUPOBKY, cocTaBisitoiield He Oonee 10 % OT ynucTON LIeHBI MOKYIIKH, a
TaKKe 3a BBIYETOM JIIOOBIX CKUJIOK M BBITOJI, MmoidydeHHbIXx HezaBucumbiM KoHCynbTaHTOM Mpu NpUOOpETEeHUU
BO3BpalaeMbIXx ToBapoB. [lonuTrka BeIKyIla TOBapHBIX 3a11acoOB JOJKHA OBITH IOBE/IeHA 10 cBeneHus: HezaBucumMbix
KoHCynbTaHTOB MaKCUMaIbHO MOHSTHO.



3.10 UHBIE MATEPHUAJIBI

Kommanum o0s13aHbI 3a1peuiaTb He3aBucumeim KOHCYJIBT&HT&M IpoJiaBaTb U MPOJABUIATh APYTI'UM He3aBucumeim
KOHCYJ'IBTaHTaM JIFOOBIE MaTCpUuaibl, KOTOPLIC HE YTBCPIKACHLL Kommnanueit u He COOTBCTCTBYIOT €€ IOJIMTUKAM U

POIEAYPaM.

HeszaBucumbie KoHCYNbTaHTBHI, OCYIIECTBISIONIME TMPOAAXKy YTBEepkIeHHbIX Kommnanuell pekIiaMHBIX WU
o0yyJarolmnx MaTepuajioB B MEUYaTHOM BHUJE, B DJIIEKTPOHHOM WK JI000M Apyroil noctynHoi ¢opme, oOsi3aHbl: (a)
UCIIOJB30BaTh TOJBKO T€ MaTepualibl, KOTOPhIE COOTBETCTBYIOT KOPIOpAaTUBHBIM cTaHjaapTtaM Kommanuwu, (0) He
TpeboBaTh OT Apyrux HezaBucumbix KOHCYnbTaHTOB MPUOOPETEHUS TAKUX MaTEpHUAOB, (B) MPEIOCTaBISIThH
BCIIOMOTaTeNbHbIE MaTepUaibl, 0€3 3HaYMMON HAllEHKH, 110 pa3yMHOM II€HE, PABHOW WJIM COMOCTABUMOM 1IeHaM Ha
aHAJIOTUYHBIE MaTepUalibl, JOCTYIHbIE HA PBhIHKE, U (T) MPEIOCTaBIATh B MUCbMEHHOU (opme 00s3aTeIbCTBO B
OoTHoIlIeHHH Bo3BpaTa [Ipoaykiiun, aHanoruyHoe COOTBETCTBYIOIIEH noauTuke Komnanuu, ¢ KOTOpoi cCOTpyAHUYAET
nanubli HesaBucumblii KOHCYITBTaHT.

Komnanuu o006s3aHbl  OpeAnNpUHUMATh HEOOXOAUMBIE pa3yMHbIE MEpbl, HAMpaBI€HHbIE HA TO, YTOOBI
BCIIOMOTaTeJIbHBIE TOPrOBBIE CPEACTBA, co3aaBaeMble HeszaBucumbiMu KOHCyJIbTaHTaMHU, COOTBETCTBOBAIU
MOJIOKEHUSIM HacTosimero Koyekca u He UMeNn HEJOCTOBEPHBIN WU JE€30PUEHTUPYIOIINN XapaKTep.

Beimata komneHcanuu HezaBucumbiv KoHCybTaHTaM 3a MPOAAXKY PEKIAMHBIX WIIM 00YYaIOIUX MaTepUAIOB IS
ITOJTyYEHHUsI UM NpouieHus craryca HesaBucumoro KoHCynbranTa, 110 CyTH SIBISAIOIIASCS IUIATON 34 MPUBJICYEHUE
He3aBucumbix KoHCy1bTaHTOB, TOJKHA OBITH 3alpellieHa.

3.11 ObBYYEHHUE HE3ABUCHUMbIX KOHCYJIbTAHTOB

Komnanumn JOJIDKHBI 00ecIIeYnuTh JOJDKHOC 06y‘-ICHI/I€ He3aBucumbix KOHC}’HBTaHTOB JJIA O3THYHOI'O BCICHUA
ACATCIIPHOCTH.

4. BBAUMOOTHOHIEHUA MEXKIY KOMITAHUAMUAN

4.1 B3BAUMO/JIEVICTBHE



Kommanuu, seistomuecs wieHamu Accounanuid [Ipsmeix [Iponaxk, JOMKHBI OCYIIECTBIATH CBOIO JEATEILHOCTD B
yXe T0OpOCOBECTHON KOHKYPEHIIMH B OTHOIICHUH JAPYTUX YJIEHOB ACCOILMAIUN.

4.2 HEAOBPOCOBECTHAA KOHKYPEHIIUA

Kommanuu n HezaBucumbie KOHCYJIBTaHTHI HE JOJKHBI IEPEMAHUBATD UM CTAPATHCS MIPUBJIEYD K COTPYAHUYECTBY
HezaBucumbix KoncynbtantoB, padoraroniux ¢ apyrumu Komnanusamu.

4.3 JTNODPAMALIUA

KoMmnanuu He MOMKHBI KCMOIB30BaTh KaKue-TUOO METOIbl HEOOPOCOBECTHOM KOHKYPEHIMU WM KaKue-I10o
BBOJISIIIIME B 3a0JIy>KJI€HUE MPAKTUKU B OTHOIIEHUU MPOAYKIIUH, CBEJEHUN O MpoAakaxX, MApPKETUHIOBBIX TUIAHOB
WJIU KaKUX-JIM00 UHBIX CBelleHu o napyroi Komnanuu.

5. OBECIIEYEHUE COBJJIIOAEHUA KOAEKCA
5.1 OTBETCTBEHHOCTbH KOMITAHUI

OcHoOBHasi OTBETCTBEHHOCTh 3a coOmonenne Kommanuedt u ee HezaBucumbiMmu KoHCynbTaHTaMu HaCTOAIIETO
Konekca, nexutr nHa Kommnanun. Kommanuu Takke HECYyT OTBETCTBEHHOCTh 3a BHEApPEHHE U oOOecrneueHue
COOTIOJICHUSI CTaHJAapTOB, M3JIOKEHHBIX B HacTosAmeM Kojekce, B OTHOIIEHUM AeATENbHOCTH ee HezaBucmmbIx
Koncynberantos. B ciyuae mo6oro HapyuieHus nojoxeHui Hactosiero Kogexca KoMmnanuu 10omkHbI IPEeANPUHSITH
BCE pa3yMHBIE YCUIIUS I YOBIECTBOPEHUS KaIOOBbI.

52 AAMUHUCTPATOP KOIEKCA

Acconuamus Ilpsameix Ilpomaxk [gomKHa Ha3HAYATH HE3ABUCUMOE JIMIO WIM OpPraHu3alui0 B KadecTBe
Anmunuctpatopa Kogekca. Angmunuctpatop Kopekca ocyiecTBisieT KOHTpodb 3a coOmogeHuem Kojgekca u
OTBEYAET 32 pa3pelIeHHE Kano0 U MOPSA0K UX paccMoTpernto. AnmuHucTparop Konekca takke 00s13aH IpOXOIUTh
eXeroJinyto ceprudukanuio, ycranoBiaeHuyro BOAIII, u ObITh B Kypce KIIIOUEBBIX U3MEHEHUH KaK B MECTHOM
3aKOHOJIATENBCTBE, TAK U B MOJUTHKE ACCOIHMAIMHA B OTHOIIEHUH 3TUYECKUX BOIPOCOB.



Anmunuctpatop Kojgekca pazpemiaer ao0bie HeyperyJlupoBaHHbie xkano0wl [loTpeduTteneil, cBsa3anHble ¢ pakTaMu
HapyueHus Hacrosmero Kogekca.

B cnydae obHapy keHHsI HETOOPOCOBECTHBIX MM BBOASIIUX B 3201y KACHUE PEKPYTHUHTOBBIX MPAKTUK B KOMIIAHUSIX,
apisitomuxcs wieHamu Accounanuu [Ipsmeix [pogax, Anmunuctpatop Kojgekca MoxkeT npeanpuHUMaTh J00bIe
MephI 3alUTHl THULIUATOPA KaJT00bl OT 3HAYUTEIbHBIX (PUHAHCOBBIX MOTEPh M3-3a TAKUX 3AMPEIICHHBIX MPAKTHUK,
BKJIIOYAs, HO HE OrPAHUYMBAICh TPEOOBAaHUEM BBIKYIIA BCETO 00beMa MPOAYKIIUHU, PEKJIAMHBIX U BCIIOMOTATEIbHBIX
MaTepuanoB W/ uin HAOOPOB, KOTOPbIE MPUOOPENT MHUITUATOP >KaJOOBbI.

Anmvunrctpatop Kogekca AIIIl He ynmosHOMOYEH OCYIIECTBIATh IOPUANUECKUE KOHCYIbTAIMM WA KOMMEHTHPOBATh
3aKOHOJATENBCTBO, HO MMEET IPABO MHTEPIPETUPOBATH U MPUMEHSTH MOJIOKEHUS HacTosmero Koaekca.

5.3 MEPbI

Anmunuctpatop Kogekca moxeT moTpeboBaTh Bo3BpaTa npuoOpeTeHHO# [Ipoaykiuu, Bo3BpaTa BBHIMLIAYEHHBIX
CPEACTB WU HWCIOJHEHUS MHBIX HEOOXOJMMBIX NEUCTBUM, BKIOYas O(UIlMaIbHOE MPEAyNpekICHUE B aJpec
Kommanun nim ee HezaBucumbix KoHCYJIBTaHTOB, pacTop:keHue qoropopa Mexay HesaBucumbiMm KoHcynbTanTOM
n Kowmmanuelt, npekpamienue corpyauuuyectBa HezaBucumoro Koncyneranta ¢ Kommanuedr u oduimambHoe
npenynpexaeHue B aapec KommaHuu, a Takke BO3MOXKHOE UCKIoueHMe Kommanmu n3 Accoluanuul MpsIMBIX
MPOJAXK.

B cirydae HeyIOBIIETBOPEHUS alleIUISLNK, CAeTaHHON KoMITaHuel B COOTBETCTBUM C MOPSAAKOM, YcTaHOBIEHHBbIM AlILI,
Kommnanusi o0si3aHa BeIMOAHUTH TpeOoBaHus Anmunuctparopa Kopekca. B cimyuae HeBbinoiHEeHUs: TpeOOBaHUMN
AnmMunucTpaTopa OyIyT NPUHSTH Mephl, ycTaHoBIeHHBIM Kogexcom AIIIL.

5.4 HOPAAOK PACCMOTPEHUA CITIOPOB

Accoumanus [Ipsamerx [pogax u Aamunuctparop Konekca nomkHsl pazpadoTaTh, BHEAPUTH U ClI€NIATh TyOJIUYHO
JOCTYITHOM MPOLIEAYPY PACCMOTPEHUS K00 1 MPETEH3UN B LIENAX 00eCleueHrs] ONEPaTUBHOTO pa3pelieHus Bcex
noctynaromux sxano0. Komnanuu Takxke 00si3aHBI pa3paboTaTh, BHEAPUTh M cAeiaTh MyOJUYHO JTOCTYIHOM
MPOIEAYPY PACCMOTPEHHUS KOO U MPETEH3UN B COOTBETCTBUM ¢ COOCTBEHHBIMH KOPIIOPATUBHBIMU MPABUIAMU B
1ensax o0ecreyeHus: ONepaTUBHOTO Pa3peIIeHUsI BCEX MOCTYMUBIINX Kall00 U MPETEH3UM.



5.5 HYBJIMKAIIUA

Bce Kommanum o0s3aHbl noBecTd 10 cBeneHuss cBoux HesaBucumbix KoucynbTantoB u IloTpebuteneit
undopmaruio o Konekce stuku Accornuanuu [psmbix [Ipogax.

JOIHOJIHEHUA U PA3BACHEHUA
JAACTAHIIMOHHAS TOPI'OBJIA

B TO Bpems Kkak «yJaJeHHYI0O KOMMYHHUKALUIO» (HAIpUMEpP, HUHTEPHET-MPOAAKH) OOBIYHO HE OTHOCST K MPSIMBIM
MpoJaxam, MOCIENOBATEIBHOE WM MOBTOPSAIOIIMECS B3auMoAencTBue ¢ yyactueM HeszaBucumoro KoncynpranTa
noananaet nox pevicrsue Koxgekca, jaxe B TOM Cilydae, €CJIM OHO OCYIIECTBIISIETCS OCPEACTBOM ITUCTAHIIMOHHON
TOPTOBJIU.

3KCTEPPUTOPUAJILHOE JIEHCTBUE

Hacrosiee nonoxeHue mNpu3BaHO COJECMCTBOBATH €AMHOOOPA3UIO0 3THUUECKUX TPEOOBAHU, CTAaHAAPTOB U HOPM
noBesieHus B riaobanbHoM maciiTtade. Jlaxxe ecniu KoMmmanusi He sIBIsieTCsl WiEHOM ACCOIMAIUU MPSIMBIX MPOJAXK
(AIIIT) nmpyroit ctpanbl, uwieHcTBO B AIIIl cBoeit crpanbl unum B npyroid AIIIl rapanTtupyeTr npuMeHEHHUE
ONPEAEIEHHBIX CTAHAAPTOB B IPYrOMl IOPUCAUKIIUN.

[Ipu ocyliecTBIEHUN NESITEIBHOCTH IO MPSIMBIM MPOJAXaM 3a MpeAesiaMU JaHHOW CTpaHbl Kaxnas KommnaHus
cornamaercs coomonath nonoxenus Koaexca AT agpyroit ctpansl (eciiv OHA SBJISIETCS YICHOM).

[Ipennonaraercs, yto ecnu Kommanus He siBnsercss wieHoMm AIIIl apyro#t crpanbl, oHa 00s13yeTcst coOIOAATh
nonoxxenust Kogexca AIIII Toif cTpaHbl, B KOTOPOI HaXOUTCS ee mTad-kBapTupa (eciu oHa sipysieTcst wienoM AT
sToil ctpanbl). Ecnu Komnanus He siBnsercs uieHoMm AIIIl cTtpanbl, B KOTOpOM HaXOaUTCA €€ 1ITad-KBapTupa, OHa
o0si3yeTcsa cobmonate nosoxenus: Hactosimero Konekca win Konmekca AIIIT mro0Goii cTpaHbl, K KOTOpOH OHa
MIPUHAJICKUT.

HEPUOJA OXJIAKIAEHHUSA 1 BO3BPAT TOBAPA



Anmunnctparop Koaexca AIIIl, pykoBOACTBYSCH, B MEPBYIO OYEPEAb, NCUCTBYIOIIMMHU MPABOBBIMU HOPMaMH, a
TaKke MnoJiokeHusiMu Kozekca, ”MEeT ImpaBo OINPENEIsITh, KAKUE JECUCTBHS IO MPOJAXKE WIM PEKPYTHUPOBAHUIO
CleAyeT MpU3HATh BBOSIIMMH B 3a0JyXKJACHUE, HE3aKOHHBIMU WIM HEITUYHBIMU. COOTBETCTBUE MOJIOKEHUSIM
KaKoro-mm00 KOHKPETHOTO 3akoHa, HopMmaTuBHoro akta unu Komexca AIIIl He sBasieTcs OCHOBaHWEM JIst
nepecMoTpa peuenust AnmuHuctparopa Kozmekca o Tom, yTo JaHHAs MpaKTUKA SBISIETCS BBOJIAILEH B 3201y XK ICHUE,
HE3aKOHHOW WM HedTUUHOU. Hampumep, npu oCymiecTBICHUH MPOJAXKU KOHEUHOMY MOTPEOUTENI0 COOTBETCTBUE
3akoHy He 3anpemaer Anmunuctparopy Koaekca AIIIl npu3HaTh, 4TO KOHKPETHAs MPAKTUKA MPOJAXK SBISETCS
BBOJSIIIECH B 3a0iy’KJI€HUE, HE3aKOHHOW WJIM HEITHYHOW W NPHU3HATH, YTO TPeOyeTCs BO3BpAT CPEIACTB WU
KOMITCHCAIIHSI.

OTHOIIEHMUSA

TepMI/IH (MMUCBMCHHOC COIJIaICHHUEC) BKIIIOYACT JOKYMCHTEI, IPECAOCTABJIICHHBLIC B 3JICKTPOHHOM BHAC, IIPU YCJIOBUH,
4TO 3TW JOKYMCHTBI MOKHO pacriedyaTaTb WK BBIT'PY3UTDh YCPE3 I/IHTepHeT.

3ANACBI ITPOJIYKIIUU

OTOT paszien He NpeAHa3HAuYeH IJis CO3/IaHUs JOMOJHUTENbHOW aJIMUHUCTPATUBHOW Harpy3ku Ha Kommanuw,
KOTOpBIE HE TPEOYIOT U HE MOOLIPSIOT ((OPMUPOBAHUE 3aMIACOB MPOIYKIIMU B KAKOM-JIMO0 00bEME, HO UCTIONIB3YIOT
Ou3Hec-mozenb, coracHo Kotopou HesaBucumbie KoucynbTanTel mpuoOperaroT [Ipoaykiidio TOJNBKO MOCIE
nosiydeHus: 3akazoB oT llorpebuteneii. [lpu onpenenenun npuemiieMoro oobema 3amacoB Ilponykuum ciegyer
YUHUTBIBATH CJIEAYIOLIEE: COOTHOIIEHHUE 3alacoB C PEalbHbIMH BO3MOXHOCTSIMHU COBITa, KOHKYPEHTOCIIOCOOHOCTh
[Ipoaykuuu ¥ CUTyallMiO Ha PhIHKE, a TakXe MOoJUTUKYy KommaHuu 1mo BO3BpaTy M BO3MEIIEHHUIO CTOMMOCTH
IIponyxuumu.

OBYYEHME HE3ABUCHUMBbIX KOHCYJIBTAHOB

OOydeHue Mo 3TUKE MOXKET MPOBOJIUTHCS OYHO WIIM OHJIANH, C MCHOJIb30BAHHEM MUCHMEHHBIX PYKOBOJICTB WJIU
MaMsITOK, a TaKXKe ayJIMOBU3yalbHbIX MatepuasioB. [1o pe3ynbraTam npoxoxaeHusi oOydeHus MpeaycMaTpUBaeTCs
BblJJaya  COOTBETCTBYIOIIEro  cepTudukara, KOTOpbIH B  JalibHEHIIEM  HEOOXOJUMO  PEryJIIpHO
OOHOBJISATH/TIOATBEPKAATH.



Oxupaercsi, YTO KOMIIAHUKU OYyT CTPEMUTBCS IPEAOCTABIATh OOYUYEHHE MO 3TUKE OECIUIaTHO WIIM 32 HEOOJIBIIYIO
mwiaty. B nrobom ciydae, KOMIAHWM HE JOJDKHBI MCHOJIB30BaTh MPOrpaMMbl OOYYEHHS MO ITHKE B KayecTBE
MCTOYHMKA MONTy4YeHus: npubbuin. [Jomyckaercs ocyiecTBiieHHe OOy4eHHs MO 3TUKE B paMKax 0Oosiee HIMpPOKOro
Kypca 00y4eHHsI, KOTOPbIA MOXKET OBbITh IIATHBIM.



